)

Republic of the Philippines
Province of Ilocos Sur
MUNICIPALITY OF NARVACAN

OFFICE OF THE SANGGUNIANG BAYAN

13™ Regular Session
Held at the Sangguniang Bayan Session Hall
On 22 May 2006

RESOLUTION NO. 24
Series of 2006

RESOLUTION EARNESTLY REQUESTING THE NATIONAL
TELECOMMUNICATIONS COMMISSION (NTC) TO COMPEL
THE MANAGEMENT OF DIGITEL TO IMPROVE ITS FACILITIES AND SERVICES,
AND TO INSTALL ADDITIONAL LINES IN NARVACAN, ILOCOS SUR

WHEREAS, the Digital Telecommunications, Incorporated (DIGITEL) has a franchise
to deliver telecommunications services to our municipality;

WHEREAS, the members of the Sangguniang Bayan of this Municipality take
cognizance of the fact that the DIGITEL is supposed to provide adequate and effective
telecommunications services to its clients;

WHEREAS, the DIGITEL has been the subject of public complaints for its inefficiency
of service and ineffective management which prompted this Body to file this Resolution;

WHEREAS, it is important that the public deserves better telecommunications services
from the DIGITEL since this is an entity mandated to serve well the public;

WHEREAS, the Municipality of Narvacan, Ilocos Sur is a growth center of commerce
and trade with the increasing volume of business and related gainful activities
contributing to the progress of the community; thus creating the need of telephones for
faster and more economical transactions;

WHEREAS, the Municipality has a sizable share of overseas Filipino workers and
balikbayans who need communication facilities in order to make direct long distance
calls to their families back home to relay urgent messages;

NOW THEREFORE, on motion of Councilor Margarito A. Tejada duly seconded by the
Body, BE IT RESOLVED AS IT IS HEREBY RESOLVED to pass this Resolution to the
National Telecommunications Commission (NTC) to compel the management of
DIGITEL to improve its facilities and services, and to install additional lines in Narvacan,
Ilocos Sur;

RESOLVED FURTHER to forward this Resolution to Mr. Roberto Lastimoso,
Commissioner, National Telecommunications Commission (NTC), for his immediate and
favorable action.

UNANIMOUSLY APPROVED.
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Certified Correct:

EMMA J. CABOTAGE
Vice Mayor/Presiding Officer

CONFORME:

COUN R CHOLA
COUNCILOR OSCAR R. POTENCION COUNCILOR TEOFILO M. CABRERQOS
COUNCIL OSALINDA C. CABANILLA COUNCILOR IRVIN R. LIM
C
COUNCILO EL CO O C. COPIOZO COUNCILOR CA ORRALES
COUNCILOR JACI . GARCES COUNCILOR ELIEZER S. CORRALES
ABC Preside SKF President

Approved:

=/ o
EDGARDO D. ZARAGOZA
Municipal Mayor



